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CHALLENGE

The dermatologist-designed skin care products manufacturer and
retailer required an eCommerce site that provided user-friendly

merchandising tools and simple site administration.
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cross-sell feature. The

site also features live chat, il
exclusive offers,

a store and spa locator, and

skincare resources.

work and the end result

[am— |
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GENERAL MANAGER,
MURAD, INC.
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Guidance integrated Oracle o e
R12, Chase Orbital Payment i
Technologies (credit card [ e

authorization), BazaarVoice
(reviews and recommendations), SilverPop (email marketing), Facebook,
Twitter, Pinterest and Google+ with the new site.
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» Users can complete the "What's Right for Me?” multi-step skin-
analyzer to receive a personalized skincare regimen.
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